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Quarterly Update Q1 2024-2025

Updates from Shared Procurement

Procurement Projects in Flight

ERP Professional
Services STATUS: SERVICE DEVELOPMENT

This agreement will offer a wide array of ERP professional services to
support members with platform implementations and ongoing platform
maintenance. There are 13 participating members and the estimated
posting period is October 2024.
This agreement will be open to all ShareIT members.

Telephony v2
STATUS: SERVICE DEVELOPMENT
This agreement will be the second iteration of the telephony agreement.
The current contract with Netagen will expire January 2025. There are
seven participating members and the estimated posting period is late
Fall 2024.
This agreement will be open to all ShareIT members.

AWS
STATUS: SERVICE DEVELOPMENT
We are working diligently with AWS to ġa
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Customer Relationship Management Community of Practice
The CRM Community of Practice (CoP) has already been a tremendous
success, fostering collaboration and knowledge sharing among
post-secondary institutions in just a short time. Our members have
engaged in insightful discussions, shared best practices, and tackled
common challenges related to CRM systems.

The CRM CoP is open to all post-secondary ShareIT members. If you are
interested in joining this accomplished community, please reach out to
the ShareIT team for more information!

Training & Development Opportunities
For more information on upcoming training and development visit the ShareIT Professional Development
page. For all upcoming events visit Cybera’s Events page.

ShareIT Presents Microserve (Terranova): Phishing & Security Awareness Training – A
Refresher: New Features/Lessons Learned/Questions Answered/Solution Overview
August 20, 2024
Recording and slide deck

This refresher session covered new features, lessons learned, and provided a comprehensive solution
overview. The agenda included an overview of Fortra Terranova, commonmember questions, new
content and content roadmap, new platform features, a platform demo, and a Q&A session.

SANS Cybersecurity Training
We are thrilled to announce the successful
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